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1 The first call

206-242-1787

Call us first, any hour of the day or night

Home, under hospice the nurse calls us for you

Home, no hospice call 911, tell them Bonney

Watson

Hospital or care facility tell the staff you've

chosen Bonney Watson

Away from home call us anyway, we bring them

home

A pre-plan exists tell us on that first call

2 Who to tell, first few days

Us, to set the arrangement appointment

Relatives and close friends

Personal representative named in the will

Cemetery where you own or want property

Employers, theirs and anyone needing time

off

Insurance companies, life, health, accident

Religious, civic and veterans groups,

unions

Their lawyer and accountant

3 Information we'll need

Full legal name, plus any other names used

Social Security number

Date and place of birth

Home address, and how long they lived

there

Highest level of education

Occupation and industry, not "retired"

Marital status, and the spouse's name

Parents' names, mother's before first

marriage

U.S. Armed Forces service, yes or no

4 Papers worth finding

Pre-plan paperwork, if any exists

DD-214 discharge papers, for the VA benefits

Life insurance policies

Cemetery deed (Certificate of Interment

Rights)

The will or trust

Most families need 8 to 12 certified death

certificates to settle accounts. We order those for

you. Nothing on this page has to happen before

you call.

One call starts everything. We bring your loved one into our care and walk through the rest of this page
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B O N N E Y  W AT S O N  F A M I LY  G U I D E

What to Do First
Who to call in the first hours, who to tell in the first days, and the information we'll ask you for when we meet.


